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Desktop Central

A One-stop Solution For All Your

Desktop Management Needs

The Challenge

Desktop Management is a never-ending job for administrators. Configuration
requests ranging from simple drive mapping to software installation keep
the administrators on their toes. With increasing requests and a growth in
the number of desktops, it becomes more difficult to keep up with escalating
demand on limited manpower.

The Solution

Desktop Central is a complete Windows Desktop Management solution that
provides Software Deployment, Patch Management, Asset Management,
Remote Desktop Sharing, Service Pack Deployment, Configurations, Active
Directory Reports, User Logon Reports and Windows System Tools.

With its network-neutral architecture, the administrator can easily manage
Active Directory, Workgroup, and Novell eDirectory based Windows
networks. The desktops being managed can be in the LAN or distributed
across WAN.
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"Within Desktop Central, the Louisiana Governor's Office utilizes auto-patch
deployment, inventory, and computer configurations such as monthly defrag-
mentation schedules. | would recommend and have recommended this product
to many other Network Administrators. Thank you Desktop Central”

Jerry Wade,
Governor's Office, LA, Computer Support, PSA

Use Desktop Central to

+” Automate Regular Desktop Management Activities

v Standardize configurations of 0S and Application Across th Network
v Secure Desktops from Wide Range of Threats

v Troubleshoot day-to-day Problems

v Audit your IT Assets
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Software Deployment

v Install or Uninstall MSI & EXE based Applications
v Schedule Software Deployments
+” Run Pre- and Post-installation Scripts

Patch Management

v Deploy Windows Patches | Updates for OS and Applications
v Automate Patch Management
v View the Status of the Patch Deployment
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Asset Management
v Software : License Management, License Compliance, & Software
Metering

v Hardware : Hardware Manufacturers, Hardware Types, Hardware
Installation per User

v Automatic Uninstallation of Prohibited Software

v Out-of-the-Box Reports on Hardware and Software Inventory

Remote Control

v Web-based Remote Control
+” Allow Collaboration with Multiple Concurrent Connections
v Compliance with Regulatory Standards like HIPPA, SOX, etc.

Reports
v Over 100 out-of-the-box Active Directory Reports on Users,
Computers, Groups, OU and Domains

v Power Management Report : System Uptime Report for Claiming
Utility Rebates

+” User Logon Reports for Up-to-date User Logon Details
v Reports on Patches, Configurations and Events for Auditing
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System Tools

v Schedule Execution of Tools
+” Disk Defragmentor

v Check Disk

v Wake on LAN

v Remote Shutdown

v View the Status of each Task

Configurations

+” Over 25 Pre-defined Configurations for Users and Computers
v Templates for Frequently Used Configurations
v Standardize Desktop, Computer, Application and Security Settings

Supported OS:

v Windows: 2000, XP, 2003, 2008, Vista, Windows 7 and
Windows 8 (both 32-bit and 64-bit)
v Mac: 10.6 and 10.7
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Website: www.desktopcentral.com
Tech Support: desktopcentral-support@manageengine.com

Toll Free : +1 888 720 9500
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ZOHO Corp.

4141, Hacienda Drive, Pleasanton, CA 94588, USA
Phone : +1-925-924-9500, Fax : +1-925-924-9600
www.zohocorp.com






